Whitman College Technology Services - H1N1 Precautions

Computer Labs

· Provide containers with Clorox swipes in student computer labs across campus and post signs d in those locations directing students to wipe keyboards, mice, and other surfaces before and after using the equipment.

· Place hand sanitizer dispensers outside of student computer labs.  Urge students to use hand sanitizer in conjunction with computer use whenever they are unable to wash their hands with soap and water.
· Provide a few masks to each area for people who approach “you” and are apparently sick (masks help those who are sick from spreading germs when coughing).
IT Department Personnel

· Make sure that Help Desk staff wipe down their telephone and computers between shifts.

· Make provisions to maximize the ability of technical staff to do programming, system administration, network   administration, and other tasks from home.
· Develop a plan to operate Help Desk and other support services remotely. (e.g. Virtual Help Desk, IM)
· As a matter of routine, sanitize returned loaner and other equipment being serviced by IT staff.
IT Support

· Make provision (to the extent that resources permit) to provide loaner  equipment and guidance for members of the community who wish to work  at home or in residence hall rooms while recovering from illness.
· Develop a plan to provide CLEo training for all faculty currently not using CLEo.

· Train college personnel on the use of Instant Messaging to allow communication that is not face-to-face.
· Deploy technology (e.g. Echo360) for capturing and streaming classes
· Deploy videoconferencing software (e.g. Elluminate) for remote meetings.
· Make provisions to quickly add license or hardware in case there is need to significantly increase in online courses
