
Preparing for Study Abroad Emergencies for Higher 
Ed and K-12 Populations

Welcome! The Webinar will begin at 11:00 a.m. ET

• Please turn on your computer speakers.
• Use the Q&A Box to send a message to the moderator. Your 

questions and comments will be addressed at the end of the 
Webinar. Use the Downloads Box to download handouts.

• For support during the Webinar, please contact the REMS TA 
Center at info@remstacenter.org or 1-855-781-REMS (7367).

• You are invited to participate in a 30-minute Web Chat via the 
REMS TA Center Community of Practice following the Webinar. This 
may be accessed from the Web Links Box.
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Preparing for Study Abroad 
Emergencies for Higher Ed and 
K-12 Populations

info@remstacenter.org | http://rems.ed.gov/ | @remstacenter
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http://rems.ed.gov/


Housekeeping

• To download a copy of pertinent handouts, use the 
Downloads box on your screen. Select the name of the 
handout(s) you want, and click the “Download File(s)” 
button.

• There is no dial-in for this Webinar. Audio is available via 
the link provided. If you are experiencing difficulty hearing 
the audio stream, make sure your computer speaker 
volume is turned up.

• If you experience technical difficulties during the Webinar, 
please contact the REMS TA Center at 
info@remstacenter.org or 1-855-781-REMS (7367). You 
may also request technical assistance using the Q&A Tool. 
These questions are viewable to the Webinar moderator 
only.
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Questions & Answers

Questions 
during the 
Webinar? 

Please use the 
Q&A tool on the 
right side of your 
computer screen.

Questions 
after the 
Webinar? 

Please submit to 
info@remstacenter.org.
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Agenda
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1. Introduction to Study Abroad Emergencies

2. Health & Safety (Consular Affairs + Educational & Cultural Affairs)  

3. Safety & Security (Overseas Security and Advisory Council)

4. International Travelers’ Health (Centers for Disease Control & Prevention)

5. Q&A Session



Topic Overview
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IHE and School Planning

IHEs Schools
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Planning for Emergencies Abroad

School/ 
IHE Plan

Individual 
Plan

Group 
Plan
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EOPs - Applying the Six-Step 
Planning Process
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Group Plans

Site-specific 
information

Emergency 
contact 

information

Emergency 
preparedness
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Individual Plans 

• Site-specific information
• Emergency contact 

information for:
– Sponsoring IHE or school
– Local host
– Local U.S. embassy or 

consulate
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Case Study: OSU Travel Abroad
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Risk Assessment and Travel Approval
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Common Health and Safety Risks
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Agenda
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1. Introduction to Study Abroad Emergencies

2. Health & Safety (Consular Affairs + Educational & Cultural Affairs)  

3. Safety & Security (Overseas Security and Advisory Council)

4. International Travelers’ Health (Centers for Disease Control & Prevention)

5. Q&A Session



U.S. Department of State
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Bureau of Consular Affairs
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Smart Traveler Enrollment Program 
(STEP.state.gov)
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Help for U.S. Citizens

• Emergency Passports

• Medical Emergencies

• Arrests

• Victim Assistance

• Welfare & Whereabouts

• Repatriation

• Deaths & Estates

• Crisis Response

• Citizenship 
Documentation

• Notarial Services

• Voting Assistance
• Federal Programs
• International Parental 

Child Abduction
• Intercountry Adoption
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Bureau of Educational and Cultural 
Affairs
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Department of State: Study Abroad
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Study Abroad Massive Online Open 
Course (MOOC)
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Agenda
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1. Introduction to Study Abroad Emergencies

2. Health & Safety (Consular Affairs + Educational & Cultural Affairs)  

3. Safety & Security (Overseas Security and Advisory Council)

4. International Travelers’ Health (Centers for Disease Control & Prevention)

5. Q&A Session



What Is OSAC?

OSAC is a public-private partnership with 
4,000 American 

companies, educational institutions, 
religious groups, and 

nongovernmental organizations
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Connect with the                          
U.S. Department of State

Located in the U.S. Department of State,

OSAC is housed in the 
Bureau of Diplomatic Security.

OSAC is the liaison between the U.S. 
government and U.S. organizations 

abroad on issues of security.
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Security question? Emergency? Who 
should you call?

OSAC is a free 
service for U.S. 

organizations with 
security concerns 

abroad

American Citizens 
Services―in 

Consular Affairs― 
is for individual 

U.S. citizens
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Use OSAC to Prepare BEFORE the 
emergency

Connect with OSAC 
analysts to receive 

security 
information and 

assessments

Join the OSAC 
Academia Working 

Group to 
benchmark with 

peer organizations 
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We hope to talk to you soon!

Build security 
collaboration 

networks before 
an emergency

Increase 
access to real-
time security 
information

Understand 
private-sector 

security 
posture through 

collaboration

Jenna Klym
Africa & Academia 

Program Officer
KlymJM@state.gov
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Agenda
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1. Introduction to Study Abroad Emergencies

2. Health & Safety (Consular Affairs + Educational & Cultural Affairs)  

3. Safety & Security (Overseas Security and Advisory Council)

4. International Travelers’ Health (Centers for Disease Control & Prevention)

5. Q&A Session



Travelers’ Health Branch Mission 

Helping to reduce illness and 
injury in U.S. residents traveling 
internationally or living abroad.
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Travelers’ Health Branch Activities

• Studying and monitoring illness and injury among 
travelers

• Monitoring disease outbreaks and other health threats 
around the world that may affect travelers

• Providing travel health advice, including vaccine 
recommendations and requirements for international 
travelers and their healthcare providers

• Delivering health communication and education
to a variety of audiences

• Developing and distributing event-specific advice 
regarding the risks of travel during an emergency
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CDC Yellow Book
• Reference for healthcare providers

and others advising travelers
• Comprehensive information on travel

health risks and prevention strategies
– Updated vaccine requirements and

recommendations
– Information on diseases related to travel
– Other health risks such as altitude illness,

injuries, and travelers’ diarrhea
– Health insights about popular tourist destinations, itineraries
– Advice for special types of travel and guidance for travelers with 

specific health needs―including students
• Available in print from Oxford University Press or online at 

www.cdc.gov/yellowbook
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CDC Yellow Book (cont.)

• Study Abroad & Other International                                                   
Student Travel Section

– Information for institutions and health practitioners
– Elements of pre-travel health and safety planning 

(CDC and U.S. Department of State resources)
– Advice for specific topics, such as 

• Food and water precautions
• Mental health
• Prescription medications
• Sexual health
• Sexual violence
• Animal avoidance and rabies
• Road safety and injury prevention

– Table of resources related to study abroad

• Other sections useful to study abroad programs, such as 
humanitarian aid workers
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Travelers’ Health Website

www.cdc.gov/travel
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Materials for Travelers

• Brochures, infographics, 
fact sheets, and more

• In English and Spanish
• Available online
• Available soon for order 

(free shipping)
www.cdc.gov/pubs
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Mobile Apps                                   
Can I Eat This? and TravWell

Available free in the App Store and Google Play.
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Coming Soon: TravWell 2.0 Launch

• Refreshed look and feel
• Expanded functionality

– Trip sharing with other travelers
– Multiple traveler management
– Flexible date selection

• Ability to provide push notifications
– Emergency-based notifications to all users
– Destination-dependent notifications
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Travel Notices

• Level 1: Watch
–Follow usual precautions

• Level 2: Alert
–Use enhanced precautions

• Level 3: Warning
–Avoid nonessential travel

Zika

Ebola

Measles
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Travel Notices (cont.)

wwwnc.cdc.gov/travel/
notices
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wwwnc.cdc.gov/travel/notices


Specific Guidance

Often issued in addition to 
travel notices during large 
emergency responses

• Ebola: Guidance for study 
abroad programs

• Natural disasters: Guidance 
for humanitarian aid 
workers and guidance for 
individuals living abroad
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After Travel

• Students should get medical attention right away if they 
aren’t feeling well or have been injured.
– This is especially important if they have a fever, rash, 

cough, difficulty breathing, or any other unusual 
symptoms. 

• Students returning from an area with malaria risk: If they 
become sick with a fever or flu-like illness up to 1 year after 
their return, they should see a doctor immediately and 
mention destinations visited.

• Check Travelers’ Health Website for more disease-specific or 
destination-specific recommendations. 
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Stay Informed…Stay in Touch

CDC Travelers’ Health 

@CDCtravel

CDC-INFO
800-CDC-INFO

(800-232-4636)
TTY 888-232-6348
8 a.m.–8 p.m. EST
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@CDCtravel


Agenda
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1. Introduction to Study Abroad Emergencies

2. Health & Safety (Consular Affairs + Educational & Cultural Affairs)  

3. Safety & Security (Overseas Security and Advisory Council)

4. International Travelers’ Health (Centers for Disease Control & Prevention)

5. Q&A Session



Questions & Answers

During the Webinar 

Please use the Q&A tool on the right side of your computer 
screen to submit questions.

After the Webinar 

Please submit questions to info@remstacenter.org. 
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Thank You! 
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Jeremy Cassano, Country Officer 
American Citizens Services and Crisis Management, Bureau of 
Consular Affairs, U.S. Department of State

Jenna Klym, Program Officer
Overseas Security Advisory Council, U.S. Department of State

Kelly Holton, Travelers’ Health Communications and Education 
Team Lead
Centers for Disease Control and Prevention



Federal Resources

Traveler’s Checklist

Country Information Pages

Smart Traveler Enrollment Program

@TravelGov

U.S. Embassies & Consulates

Travel Health Notices
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@TravelGov


Get Connected

Phone:  (855) 781-7367 (REMS)
Email:  info@remstacenter.org

For additional information, resources, 
training, and technical assistance, 
please contact the REMS TA Center.

Request 
an 

On-Site 
Training 

Request 
Technical 

Assistance 

Connect on Twitter 
@REMSTACenter
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http://rems.ed.gov/
http://rems.ed.gov/RequestTA.aspx
http://rems.ed.gov/TA_VirtualTrainings.aspx
http://rems.ed.gov/TA_TrainingsByRequest.aspx


Community of Practice Chat
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Study Abroad Emergencies Web Chat
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