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Agenda

* How are Universities currently using social
media?’

* How do we engage students in emergency
preparedness through social media?

* What are some social media best practices!?

* What is crowdsourcing and how could it be utilized for
preparedness!’

* How is social media used for crisis response!?
* How do we listen to the crowd!?

* Conclusion
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Universities are adept at using social media

for public relations.

[
|:] Texas A&M University is on Facebook
Sign up for Facebook to connect with Texas A&M University.
THE OFFICIAL Texas A&M University | & Like

[
fe u re n I n fo rm I fo rm Tms Q.A wall Info Discussions Howdy! Photos Events »
- ':;\\ Filters
’ N ly Crews used to be a die hard UT fan until we visited A&M...now | can't

FACEBOOK PAGE imagine being anything but an aggie

5 minutes ago - Comment - Like - Flag

Ashton Noelle Bauer Proud Aggie sister and future Aggie!
13 minutes ago - Comment - Like - Flag

un, hon-controversial content
thousands of “fans’

Adam Stokaylo Just had the worst experience of a lifetime in Fremont
Nebraska and will now make it a point when i get back to try to attain tics
to the Nebraska game at Kyle Field. | hope they crush em.

28 minutes ago - Comment - Like - Flag

TEXAS o TeXas A&M University Fun Fact: JV "Pinky" Wilson '20 wrote "War Hymn"
&

ASM while stationed in the trenches of France during WW1. The verse that we
Taees puk L ..
Howdy! Welcome to the st currently sing is the original song.
T ’ 3 ~ " ey - i
o exas AEM University ¢ ;g;’?m:i:grs‘otgspmt for Texas Texas A&M School Songs on iTunes U
o— wa 4 XeCusl ’ wedy! maton venta © “‘
http:/ /www.tamu.edu/ ; b
e
| fightin' texas
Howd Somunt s
3 # of sparit 4 T : ¢]] 3 hours ago - Comment - Like
from Texas AGM - sEVERSEES '
College Station, TX, 77843 &Y Deborah Linnstaedter, Lauren Gabriel, Scott McDonald and 188 others
Phon like this.
979.845.3211 L) View all 10 comments
192,263 People Like This Anna Daniels Proud to be from the hometown (Florence, TX) of
Pinky Wilson!

FEE

A ) "_i, Susan Scamardo Pinky was from Florence! Wow!
> # about an hour ago

Creg Shannon  Brittni

Lingner Stephens Hernande
Koebelen z Humberto Gonzdlez-Diaz Join ur group Molecules, Bioinformatics n'
Howard Networks

web: http://www.facebook.com/reqs.php#!/group.php?

ﬁ ﬁ gid=307669581195&ref=ts
- 4

Bubba David Sammye
Robinson McCollis  Marsha
ter Lebow

192,263 People Like This
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eb 1.0 in a 2.0 world.

—_

Traditional Preparedness Fact Sheet List of Safe Havens

Public Safety | Compus Safety | Emergency Safety Locations
EMERGENCY SAFETY LOCATIONS
~ M . The following is & listing of the NYU Safe Havers. Safe Havens
Prepanng you ror EmergeHC|es' help of the L?n:gl NYPD :-corc'. ona q;.anc:t,' basis. Last update
Flash Floods Posts and Patrols Soho/Little Italy
Emeroency Safety Locations > DPolo Fine Foods 200 Grand Street
Flash floods are one of the leading causes of weather related Crime Prevention Tips > Pemodoro 51 Spring Streat
deaths annually Parent Fact Sheet » Eilgen's Specal Cheesecake 17 Oeveland Place
Y Fire Safet > Spring Mart 202 Mott Street
) . '.'. > Maceberis 202 Lafayette Street
How do flash floods occur? Several factors contribute to flash investigation > Umberto's Clambouse 386 Broome Street
’ o ’ . o8t & Found y 4G ~ -
flooding. The two key clements are rainfall intensity and ' > Parisi Bakery 198 Mot Street
. v ’ - . ’ > i} 7 4 n
duration. Intensity is the rate of rainfall, and duration is how Hoppy Oull 78 Lutwputin Srost
. , 2.2 > Soita Soho Moted 159 Grand Street
long the rain lasts. Topography, soil conditions, and ground > Dom's 202 Lafavette Street
cover also play an important role.
Downtown
syg s - . . » Dunkin Donuts 50 Fukon St.
F]fuh floods occur within a few minutes or hours of excessive > Strand Books 95 Fukon St.
rainfall. Flash floods can move vehicles, tear out trees, destroy > Best of NY Food 150 Water St
buildings and bndges. Rapidly nsing water can reach heights > Marcer Shoe Repais 205 Mercer
of 30 feet or more. Furthermore, flash flood-producing rains > SRrducks 233 Brosdwey
can also trigger catastrophic mud slides and road wash-outs. You will not always have a Union Square/Cast Village
waming that these deadly, sudden floods are coming. Most flood deaths are duc to > Stagles 5-9 Union Sq. W
FLASH FLOODS. > :';rka "--:.::9 Ceom;::LJ J;J‘: & 2nd Ave
» ProHeath Pharmacy > an venue
a . . . » Starbucks 41 Union Sq. West
Know your arca's flood risk. An example in Louisville is the arca adjacent to Beargrass > Barnes and Nobles 33 £. 1 7th Street
Creek. The arcas surrounding Bellarmine University, Baptist Hospital East and > Au Bon Pain 6 Unicn Sq. East
Anchorage have all had flash floods. For more potential locations, call your local > Whole Foods 4 Union Sq. South
National Weather Service office, Red Cross chapter, or local emergency management . :"ilo:‘;:o:;.::;:f -'3322 Tthf\“*cfricc
agency. If you live in a potential flood area, check your homeowner's or renter's > it Fasrh Ctadn 57 0 Avtnss
insurance. Contact your insurance agent to find out how to obtain flood insurance. > Roysl Ceaners 85 4th Avenue
» Tower Records 692 Broadway
Even 6 inches of fast-moving flood water can knock you off your feet, and a depth of 2 - :":'”“';""f“’ ot ;‘; St
- . y v " e = > FerncolY ODehl 75 3rd Aveniue
feet will float your car! NEVER try to walk, swim, or drive through such swift water. If > Uno Ohicege ;;“ as :m :m. .
you come upon flood waters, STOP! TURN AROUND AND GO ANOTHER » NYC French Candrs 45 378 Avence
DIRECTION., » East Vilage Photo 35 3rd Avenue
> MEN Qeaners 207 £, 14%h Street

Information is buried
in webpage.

Last updated: 2003

Does anyone read this!?
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2.0 and Be_yond

iPhone Screenshots
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How do we engage students in
Emergency Preparedness
through social media!?




Broadcast Messaging

Social Media is currently used
as an extension of one-to-many PR &
emergency communications system.




Schools use text alerts and twitter messages to
notify students of emergency situations.

Facebook for engagement.

OCC Dorm Fire example

stochionS552 2 videos = Subtacrive

YouTube to disseminate
preparedness information.

Tuesday, May 31, 2011



Introduce Fast Follow:
No Twitter Account needed.

1%
LAY

1
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follow @myuniversityEMA
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Peer-to-Peer Communications

“Social Media is obviously about IMMOI'€ than how we

reach out o the public and educate the public...It’s

about the pUblic talking to US.
It’s also about the PUblIC talking to the PUbliC.”

Nathan Huebner, CDC




OD(

L ,,lg‘

CENTERS FOR DISEASE
CONTROL AND PREVENTION

Best Practices

CDC creates social media tools
INTENTIONALLY DESIGNED to be shared
peer-to-peer.

Goal is to encourage:

* |Information sharing
* Collaboration

* Interactivity




Blog post on CDC.gov May 16,201 1.

http://blogs.cdc.gov/publichealthmatters/2011/05/preparedness-10I-zombie-apocalypse/



http://blogs.cdc.gov/publichealthmatters/2011/05/preparedness-101-zombie-apocalypse/
http://blogs.cdc.gov/publichealthmatters/2011/05/preparedness-101-zombie-apocalypse/

Interactivity

Gabe Zicherman, Gamification Blog

Tuesday, May 31, 2011



Interactivit_y

Gamification is: the process of
using game thinking and game
mechanics to solve problems
and engage users.

Gabe Zicherman, Gamification Blog




Ysc?r?gr—%’

’1 SCVNGR is a game about doing challenges at places.

Favorites

n iPhone

n

| anrn mare shant plavinn vig sme and athar nlatforms)|

play Ol Android

o
™ i Hal
O — = \  ETON & w s Government siFaneull Hal @ |
\ o i % 2 4 Center @ ® n /
o = 0 Myrtle St @ State St st Agqu L
&C g ol = b2 crate
(Ut > E 3 3+ Pinckney St \
o ]
c -
& ‘:}w W?emoﬁ & = Boston
e~ . gl =7 &
. o g gums . . o | S22 ‘o,
Lisa M. did ‘Tin Foil Origami’ | o cnesWt YT & . %5
Bostoni B it ;-;:5%3‘ w Park ’:;tr‘&&ro Old South
@pbostonian Burrito ‘%_‘&; Beac,ons\ Church Meeting House
— PP 2 Frog Pond @@ O & {
harles 9 Park St <
Shar ,NO‘ Downtown Q & Q\\Q'
" JOMMICWY ~ 7
River.Basin ‘5\0“0 o o Cr‘v:)ss[rlg ® Franklin St '& Qe,./d‘ n} 4
%ﬂ- ‘ GS( Q c:pd'\ - g‘j&’
ki) Boston & o \6} N
Q@ Common F u T is 3
W) 3
& | Boston \e
entral Burying 'g Opera House @  Bedford St
D Chinatown n
South
®O @ Essex St Station

Enterprises: Build on SCVNGR

Join the 1000+ institutions in 20

countries who are already building on
SCVNGR.

building on SCVNGR
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(

Collaboration

/
Higher Education
Flu Information
Guidance | Toolkit HIN1 News / /

Full guidance document WI DG ETS /A

R ded
Cstrategies: gENTERs Fo; DISEASE
. . . . ONTROL AND FREVENTION
+ Under conditions with Social Media Tool is designed to be

similar severty as in

Spring/Summer 2009 added to a Web page or blog.

®* Under conditions of

increased severty

I
v

[//

l

compared with
Spring/Summer 2009

Next

More flu information

_ www.flu.gov v
SHARE INFO

- Buttons and Badges
Get flu guidance
for institutions of

higher education Buttons are offered to be added to
(ﬁ ' — anyone’s personal or any public Web

cDC ~"<‘/"w»,'4w.ﬂu.ov site.

E Cards

Prepare.
Plan.
Stay Informed.

Cards are designed by CDC to be sent with

//.
personal messages to friends & family.

Click to Open
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CENTERS FOR DISEASE
CONTROL AND PREVENTION

| —

3 lessons learned from their experience.

|. Clearly define your goals & obijectives.
2. Understand your audience.

3. Track each applications’ metrics:
Are you reaching your audience!

Tuesday, May 31, 2011



How do we bridge the gap?

* Limited funds
* Limited staff

* Limited IT
experience

Photo courtesy FEMA Photo Library

Tuesday, May 31, 2011



Crowdsourcing

“the act of taking a job traditionally performed
by a designated agent and outsourcing it to an
undefined, generally large group of people
in the form of an open call” (Howe, 2006)




Utilize Student Talent

—_ PN

Appropriate incentive
structure

Open data
(e.g. crime statistics)

Clear objectives




Apps for Democracy

Innovation contest that awarded cash prizes
to technology developers using DC
government data to create products for
citizens.

The first edition of Apps for Democracy:
47 web, iPhone and Facebook apps

in 30 days.

$2,300,000 value to the city at a cost of $50,000

Tuesday, May 31, 2011



iPhone Screenshots

Mibuwauses

= Aﬂ__ = ‘Nﬂ___

'08 Crimes in Immediate Vicinity @ '08 Crimes in Immediate Vicinity
Homicides. 0 Robberies: 8 : Homicides. 2 Robberies. 1
Assaults: 10 CarTheftss. 7 2 Assaults: 28 Car Thefts: 14
Put Your iPhone Back in Youn Pocket... Please Be Careful
On 3/20/2008, a robbery was reponed at 2900 N Ahomicide ook place ahout 131t from here, on
HUMBOLDT BL. That's about 43t from here. it 8/28/2008. The exact address was 409 W VIENNA
occured at 8:50 AM, according to the record. You AV. The method reported was death via GUN.. You
might be able to glean more context by examining the might be able to glean more context by examining the
offense decription: offense decription:
RY v
‘08 Crimes in Inmediate Vicinity = 9% A
Homicides: 1 Robberies: 23
Assaults: 12 Car Thefts: 17
_/ 320 denamanee Gt N atkee \ \ Humboldt Bivd and Locust St MKE Go 409 W Vienna Ave MKE Go

Updated 5/5/09 1:09 pm EST

Updated 7/24/09 10:42 AM EST

Updated 7/24/09 11:28 AM EST
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How can social media be
used in a
crisis’?




Web 2.0 Technologies provide rapid
way to share information.

Why would we want to listen to the crowd!?

e Situational Awareness

e Understand Message Penetration

e Determine & Stop Misinformation




TweetDeck v0.37.2 ° °
- ) -

e How do we listen?

amn

Friends 8@ Mentions @ Search: #SMEM @ Search: #£SMEMchat [
‘@Y Libya: “They Were Shooting Us Randomly”  * @Kim26stephens My batteri ran out just & W @UrbanAreaA ‘ @0rq9 tried to shape twitter behavior also, *
? | (Videos) 0 after | posted the blog so | forgot to send its much easier to use text analysis and
. globalvoicesonline.0rg/2011/02/254ib ... you a message telling you about me mining tools then to change the masses
via @globalvoices mentioning you cat #smemchat
stAmira, (RT by acarvini, [+) Fri 25 Feb 1746 gislio, [+] Fri 25 Feb 1500 via TweetDey ° ac TUTechOps, [#] Fri 25 Feb 13:38 via TweetDeck
Space Shuttle Discovery's final launch for #FF Great Folks @JimCa M 122 ' Many FSE's have cause public panic w/o
STS-133 Tops This Week @NASA @Airsquad9 @CherylBle O n I O r #iaem cyber space to distance it. Reason we do
httpz//gonasagov/hJgMNU @tsunamisteph @Megh controlled by the /, public notification that FSE's are happening.
@Disaster Guy @craige w/n & w/it $SMEM #SMEMchat
SA, [4]Fri 25 Feb 1746 via CoTweet ©g1159bw, [+] Fri 25 Feb 1447 via Echet lootSuite Disaster_Guy, [+) Fri 25 Feb 13:38 via TweetDeck
) They are dispersing ppl wt violence from EEg ] #£F the great #SMEMchat folks! Nicel RT @melgorka: #FF to dogooders ‘l @CherylBle Lessons leamed. FEMA etal
j Tahrir square, ppl r being chased by military i @0rg9 @CRCSaunders @karensnider & have be grappling with way to gather those
. police #Jan25 ‘& amazing NZ helpers @chadcat «ver l’snoteasyfocsomenasou
@humanityroad @rediguana @timdlicks
nasosh, (RT by acarvin), [+) Fri 25 Feb 1746 Kim26stephens, (RT by AllHandsDotNet), [+]) Fri 25 Feb 14:3] @ karensnider, [+] Fri 25 Feb 17:30via UberSocial K|m265tcphcns MFnZSFcb 13:38 via TweetDeck
?) Yemen: “Our blood is not cheap” (Videos) l'youcan‘naheﬂ\ehea....-l.oml’ We're now talking 2 our local Chamber of 7 @llhazardsblog | will have the archive
globalvoicesonline.org/2011/02/25yem.... mssbt ' L)®%) posted after everyone is done with their
.

. via@globalvoices undunood yal after #SMEMChat discussions. #SMEM

stAmira, (RT by acarvin), [+] Fri 25 Feb 1746 TheFireTracker2, [+] Fri 25 Fel P: i I l I‘ I : i l e inreply t EmegncyTraftic, [+] Fri 25 Feb 13:37 via web
WMl And not to forget the #ff shoutout for wlthou@tlvns« | disagree http//bit.ly/fgxQ3b RT

@ethosigindia TY for the mention, by the ‘ @patricecloutier: #smemchat ..going live
way 3) yourself up for tha mngd for a ex could have beneift in the SM spere
grinning. #SMEM
salbreeze, [4] Fri 25 Feb 1746 via HoctSuite TheFireTracker2, [+] Fri 25 Feb 14:15 via TweetDeck ® RUSHConsultants, [+] Fri 25 Feb 17:29 via HootSuite cheryible, [+] Fri 25 Feb 13:37 via TweetDeck
7 They undid the military police circle from @Kim26stephens With a number of e an NEW POST: Working at the Wrong Zoom ' @CRCSaunders Hi John, glad your herel ;)
: around us £}an25 seasoned EM going back to school for EM \ &) Level #SMEM - hitp//ow.ly/43ESc | #smemchat
. . Masters could be a great thesis to undertake -

nasosh, (RT by acarvi

== Become the “‘so to’’ source. .
|

#jan2s
nal, (RT by acarvin), [+
“@ X #Mubarak steoved down but recimestill ¥ 5« Should be hiohlv encouraced: RT ¥ PN Nationwide hazard assessment for Y AW As we enaaae the #SMEM thouaht. we b
BEREANDA «Jofafolcfoll+) e Jofefol o]+ (e Jofofolc )
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Situational Awareness

The News Media is listening.

-

“When a storm hit the region, instead of stdff
making phone calls to sheriffs’ offices in remote
counties, the station received instant feedback
about storm damage via Twitter from its viewers
region-wide.” Fox News Anchor

Tuesday, May 31, 2011



¥ Use Social Media to ask questions

L .
' d J 5 - - i ———
2 i ~ .

Support Messages for Telecom Staff information for Telecom
Christchurch Staff Members is available here. If you have not let your
Manager know that you are safe, please do so as soon as possible

Telecom New Zealand
www.telecom.co.nz

Connecting New Zealanders through mobile, broadband and
landline calling - Telecom New Zealand.

| By S —— -

! Support Messages for Telecom Staff To all Chch people: BNZ are
el - .

leaving BNZ 129 Hereford Street. Please let the guys there know via
their Facebook page or TXT 878 (type BNZ then your message) :
http://twitter.com/BNZBank/status/40145199988621312

Twitter / BNZ Bank: We're looking for BNZ staf ...

twitter.com

We're looking for BNZ staffer ANNA JOHNSON Seen her? Let us know here or on
facebook.com/bnzbank or TXT 878 (type BNZ then ur message) #eqnz

looking for their staff member ANNA JOHNSON, She was last seen

N\

@ Tuesday at 3:39pm - Share

Chris Mitchell What does she look like?
Tuesday at 3:43pm

thanks guys: http://twitter.com/BNZBank
/status/40151383151742976

Tuesday at 3:53pm - &3 5 people

. Support Messages for Telecom Staff She's been found -

Support Messages for Telecom Staff @chris She's been
found - thanks tho: http://twitter.com/BNZBank
/status/40151383151742976

Tuesday at 3:55pm - &3 1 person

— w -~ am

Y. el SL 5l
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Monitor Social Networks

- - a - e A a - e

Message Penetration?

CourtneyinTexas RT @SACultura RT @statesman What we know so far about the
situation on the UT campus ... /#utshooting: do we have hashtag?

Austin news. sports. weather. Longhorns. business | Statesman.com -
statesman.com

Twitter - Sep 28, 2010 9:46:52 AM

-
=

nick_brandt Gunman still not found. Police advising students to stay away.

B #utshooting
ey Twitter - Sep 28, 2010 9:43:48 AM

Person asks: What do we know!
Do we have a hashtag!?

A student answers with correct information.

Tuesday, May 31, 2011



Participate

Determine and Stop Misinformation

King Dam near Stanthorpe has not failed.
Some small farm dams are being inspected
for... fb.me/BNJSVESJ

Twitter - Jan 9, 2011

é . QPSmedia Flood Mythbuster #5: Storm
' 1

AK47, 7 people shot, gunman killed himself. #UTshooting #UT #pray"

unhatched RT @saykay: RT @brittneydanne: Hearing rumors: UT gunman had
s .
R Twitter - Sep 28, 2010 10:12:11 AM

Bust Myths and Rumors

Tuesday, May 31, 2011



Become the “go to” source

Queensland Police Service | & Like

wall Info Cyclone info Livestream YouTube RSS »

Queensland Police Service Live media conference on #TCYasi is
o scheduled to start at 1:00pm on our livestream tab.
| l d ate as Ofte n as PO S S I b I e about a minute ago - View Feedback (2)

P Queensland Police Service Motorists are urged to avoid Fortitude
Valley after a traffic crash between a car and a cherry picker on
MclLachlan Street (near Brunswick St) around 11lam. Man from cherry
picker has been taken to the RBH in a serious condition. Vehicles should
avoid the area as access from the Story Bridge onto McLachlan Street is

[ ]
People will rally around your SM e
Queensland Police Service If you are in a storm surge area, seek
P re S e n C e [ Add to My Page's Favorites

shelter with family and friends. If you have nowhere, more info is
Information

coming #TCYasi

49 minutes ago - View Feedback (91)

Queensland Police Service Shelter in place is the safest option
unless you are in a storm surge area. See www.disaster.gld.gov.au for
info #TCYasi

Location:

Queensland Police Headquarters,
200 Roma Street

Brisbane, Australia, 4000

About:

Queensland Police media
administer this page to provide
important public safety and public
interest information. Any
prejudicial, off-topic,
inflammatory, repetitive,
vexatious, offensive or otherwise
inappropriate posts will be
deleted.

Welcome to Queensland's Disaster Management Services
www.disaster.qld.gov.au

For information and assistance for communities affected by
major disasters such as flooding, severe storms and fires.

ﬁ] 50 minutes ago - View Feedback (20) - Share

Queensland Police Service 9:00am #TCYasi briefing with Premier
Anna Bligh

0 @ @

9:00am TC Yasi briefing with Premier Anna Bligh
Tuesday Feb 1

www.youtube.com
Apologies for the audio quality.

1 Friend Likes This

i m | B about an hour ago - View Feedback (71) - Share
RAEDEL
Adrian Queensland Police Service Community, church and sporting groups
f Raedel - do all of your members have safe shelter? Can you help them find
somewhere? #TCYasi
164,006 People Like This about an hour ago - View Feedback (41)

-

|

sople “like” this site.

&fh_‘ =
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Public to Public

Social Media are also about the
public talking to the public.




“The Ushahidi Platform allows
— %, \@\ anyone to gather distributed data
L T ~ ., via SMS, email or web and

9. ==~ " visualize it on a map or timeline.

i Oy 27, 201 Willing to shovel o ik
34 _'i block f-.n-::.:;- den Street NW > Wednesday, January 26 011 ':. - . .
=" Our goal is to create the simplest
Road Blocked: Downed Tre... P Bemesas Q.,,. o
e o9 way of aggregating
No Category Specified Croredy : " - P = oC

i~ = information from the public for
2l use in crisis response.”

.....
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Ushahidi Map ChristChurch, NZ

IF YOU HAVE AN EMERGENCY PLEASE CALL 111. The Quake helpline is 0800 779 997
If you are in Christchurch, you can contribute information via email (eqnzfeb@gmail.com) or free TXT 5627.

FILTERS -» IEENEGEN
~
Belfast ‘&
Bottle Lake
McClears f” i
Istand R b
irsice SR
ardands ‘
4 Sishopdaie North New
o Papanu\Mairehau g, Bngnhion
' A ‘ New
73 Avonhead t Albans 27 Brghton
- z
= Ilask
-+ » .
.‘ [ '
3 A
Templeton
o~
Prebbleton
&
- =
of Lansdowne noes
B { 75 Map
Scale = 1: 217K 17276456, 43 57177 EPSC 00013
- | Feb2011 5 | Feb2011

+ CATEGORY FILTER | ~I0D¢

[] ALL CATEGORIES

NOTICES AND
INFORMATION

E OTHER

fvyyd SERVICES AVAILABLE

FULL SCREEN MAP

| INFRASTRUCTURE
DAMAGE

Eig MEDICAL RELATED
& HAZARD ZONE

k_ EVACUATION ZONE

E TRANSPORT
GOODS /SUPPLIES

E GOODS DROP-OFF POINTS

) Play

I NOTICES AND
INFORMATION/CLOSED
BUSINESSES

Contributing allows people to help others & themselves.
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Crowdsourcing: Bound

Graduate Assistants Professors

Resident Advisors

Bound crowdsourcing refers to gathering info

from trusted agents.
Veracity is high.




Train trusted agents.

All 150 students

Advantages of texting or twitter : | bt

= BLDG 5. Minor

Bldg damage.WVill

|. Each message is date and time 5 7 sand pi
stamped, sometimes with geo- ‘
location data.

2. Txt and tweets data are easier
to import/export for processing.

3. Less tax on bandwidth.

Tuesday, May 31, 2011



on

Conclus

|. Set goals, establish policies, practice procedures.

2. Use available talent to your advantage.
3. Research best practices.

4. Embrace changing technology to benefit your
organization and your campus.

Tuesday, May 31, 2011



Photo Credits|

* Slide 9: http://lazycrazy.deviantart.com/gallery/#/d2gwla8

o Slide | I: http://blogs.cdc.gov/publichealthmatters/2011/05/preparedness-10|-zombie-apocalypse/

e Slide 21: FEMA photo library

* Slide 22: Photo by Martin Luff: Damage to building in New Brighton. Licensed under Creative
Commons. http://www.flickr.com/photos/23934380@MN06/5474235937/

o Slide 25: Photo by KingBob86:Trapped Woman 2 http://www.flickr.com/photos/
kingbob86/5342341008/sizes/l/in/photostream/

Where to go for additional help?l

* iDisaster 2.0 blog by Kim Stephens about social media and emergency management. See bibliography for
list of resources. http://idisaster.wordpress.com/bibliography/

* Social Media for Emergency Management.org. Clearing house of information. SM4EM.org
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